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Permission is granted to copy, distribute and/or modify this 
document under the terms of the GNU Free Documentation 
License, Version 1.2 or any later version published by the Free 
Software Foundation; with no Invariant Sections, no Front-Cover 
Texts and no Back-Cover Texts. You can obtain a copy of the 
license at http://www.gnu.org/copyleft/fdl.html. 

BECAUSE THE CONTENT IS LICENSED FREE OF CHARGE, THERE IS NO 
WARRANTY FOR THE CONTENT, TO THE EXTENT PERMITTED BY 
APPLICABLE LAW. EXCEPT WHEN OTHERWISE STATED IN WRITING THE 
COPYRIGHT HOLDERS AND/OR OTHER PARTIES PROVIDE THE CONTENT 
"AS IS" WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESSED OR 
IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. THE 
ENTIRE RISK OF USE OF THE CONTENT IS WITH YOU. SHOULD THE 
CONTENT PROVE FAULTY, INACCURATE, OR OTHERWISE UNACCEPTABLE 
YOU ASSUME THE COST OF ALL NECESSARY REPAIR OR CORRECTION. 

IN NO EVENT UNLESS REQUIRED BY APPLICABLE LAW OR AGREED TO IN 
WRITING WILL ANY COPYRIGHT HOLDER, OR ANY OTHER PARTY WHO 
MAY MIRROR AND/OR REDISTRIBUTE THE CONTENT AS PERMITTED 
ABOVE, BE LIABLE TO YOU FOR DAMAGES, INCLUDING ANY GENERAL, 
SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES ARISING OUT OF 
THE USE OR INABILITY TO USE THE CONTENT, EVEN IF SUCH HOLDER OR 
OTHER PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGES. 

Prolancer Pty. Ltd. May terminate this license at any time if, in our 
sole discretion and judgment, you fail to comply with any terms 
and provisions of this license. 
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Revisions: 

Issue Date By Change comment 

0.1 Nov-2005 EA Initial draft. 

1.0 Dec-2005 EA Policy release following review against similar policies from well 
established corporations. 

2.0 Dec-2006 EA Move to BizMethods – largely unchanged except for minor grammatical 
corrections. 

 

Related documents: 

Ref Issue Document details 

[1]  Privacy Act 1988 (Cth), Office of the Privacy Commissioner, Australian Government. 

http://www.privacy.gov.au/act/privacyact/index.html 

[2]  National Privacy Principles under the Privacy Act 1988, Office of the Privacy 
Commissioner, Australian Government. 

http://www.privacy.gov.au/publications/ipps.html 
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1. Purpose 
Prolancer Pty Ltd - ACN 115 942 357 – (“Prolancer”) is bound by the National Privacy Principles (“NPPs”) 
under the Privacy Act 1988 (Cth) (“Privacy Act” ) in the way that it handles personal information.  

This policy explains how Prolancer handles personal information relating to individuals, whether or not they 
are customers. 

2. Policy 

2.1. Terminology 
In this policy the expressions “we”, “ us” and “our” are a reference to Prolancer. The expressions “you” 
and “your” are a reference to individuals whose personal information we hold. 

The expression “personal information” is used in this policy to refer to information or an opinion about 
an individual whose identity is apparent, or can reasonably be ascertained, from the information or 
opinion. 

2.2. Collection of Personal Information 
We only collect personal information to the extent that this is necessary for us to carry out our core 
business; or incidental to carrying out of our core business.  

Personal information will generally only be collected for the purpose of enabling us to liaise with 
individuals who are, or who are associated with, customers, potential customers, contractors or sub-
contractors. 

The types of personal information which we may collect and hold in these circumstances include, without 
limitation, an individual's name, address, phone number, email address and other contact details. 

We may collect personal information from you in a variety of ways including, without limitation, on 
forms, questionnaires and surveys, by our website (including cookie collection), over the telephone, or 
person to person. 

2.3. How We Use Personal Information 
We will not use or disclose personal information that we collect for any purpose other than the primary 
purpose of collection unless: 

• such use is related to the primary purpose and you would reasonably expect us to use or disclose 
the information for that other purpose; 

• in the case of direct marketing not related to our activities - we have obtained your prior consent 
(unless it is not reasonably practicable to seek your consent and we otherwise comply with the 
requirements of the Privacy Act); or  

• the use or disclosure is otherwise permitted under the Privacy Act. 

As a general rule, we do not engage in direct marketing activities. To the extent that we do engage in 
direct marketing in the future, however, you may at any time request us not to provide you with any 
further direct marketing communications by contacting us via the details set out below. 

By using our website you will be deemed to consent to us using your personal information collected by 
our website for the following purposes: 

• notifying you about any changes to the information which currently exists on the website; 

• notifying you in the future about new information relevant to our services; and 

• monitoring your use of our website. 
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In providing you with services we may need to disclose your personal information to certain third parties 
including, without limitation, contractors assisting in the provision of the services as part of our core 
business activities. 

2.4. Access to Information 
The NPPs provide you with the right to access the personal that we hold in relation to you. If you would 
like details of the personal information which we may hold about you or, if you would like to correct any 
of the information that we hold, or if you would like to withdraw some or all of the information we hold, 
please contact us as follows: 

• E-Mail: 

privacy@prolancer.com.au 

• Write to us: 

Privacy Officer 
2/34a Olive Street 
Kingsgrove NSW 2208 
Australia 

 

2.5. Security of Information 
We take reasonable steps to protect the personal information which we hold from misuse or loss and from 
unauthorised access, modification or disclosure. 

An electronic customer management and database system is used to store most of the personal 
information. This system is accessed by authorised users and contains security features to ensure the 
protection and integrity of the data that we hold. 

2.6. Exceptions 
The NPPs and this policy do not apply to our acts and practices directly related to a current or former 
employment relationship between us and an employee, and any employee record held by us relating to the   
employee. 

2.7. Revisions 
From time to time, we may change our policy on how we handle personal information or the sort of 
personal information which we hold. Any changes to our policy will be published on our website. You 
should visit these pages from time to time to determine the current policy. 

3. Feedback 
We appreciate hearing from you and value your comments, suggestions and complaints on all aspects of our 
business. We are committed to serving you better, and your feedback will help us to achieve this. 

Please take a moment to e-mail us your feedback, or to complete the on-line feedback form or simply write to 
us: 

Feedback 
2/34a Olive Street 
Kingsgrove NSW 2208 
Australia 

 

Thank you. 


