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Permission is granted to copy, distribute and/or modify this 
document under the terms of the GNU Free Documentation 
License, Version 1.2 or any later version published by the Free 
Software Foundation; with no Invariant Sections, no Front-Cover 
Texts and no Back-Cover Texts. You can obtain a copy of the 
license at http://www.gnu.org/copyleft/fdl.html. 

BECAUSE THE CONTENT IS LICENSED FREE OF CHARGE, THERE IS NO 
WARRANTY FOR THE CONTENT, TO THE EXTENT PERMITTED BY 
APPLICABLE LAW. EXCEPT WHEN OTHERWISE STATED IN WRITING THE 
COPYRIGHT HOLDERS AND/OR OTHER PARTIES PROVIDE THE CONTENT 
"AS IS" WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESSED OR 
IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. THE 
ENTIRE RISK OF USE OF THE CONTENT IS WITH YOU. SHOULD THE 
CONTENT PROVE FAULTY, INACCURATE, OR OTHERWISE UNACCEPTABLE 
YOU ASSUME THE COST OF ALL NECESSARY REPAIR OR CORRECTION. 

IN NO EVENT UNLESS REQUIRED BY APPLICABLE LAW OR AGREED TO IN 
WRITING WILL ANY COPYRIGHT HOLDER, OR ANY OTHER PARTY WHO 
MAY MIRROR AND/OR REDISTRIBUTE THE CONTENT AS PERMITTED 
ABOVE, BE LIABLE TO YOU FOR DAMAGES, INCLUDING ANY GENERAL, 
SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES ARISING OUT OF 
THE USE OR INABILITY TO USE THE CONTENT, EVEN IF SUCH HOLDER OR 
OTHER PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGES. 

Prolancer Pty. Ltd. May terminate this license at any time if, in our 
sole discretion and judgment, you fail to comply with any terms 
and provisions of this license. 
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Revisions: 

Issue Date By Change comment 

0.1 03-Nov-2006 EA Initial draft. 

1.0 27-Dec-2006 EA Policy release following review against similar policies from well 
established corporations and alignment with the Prolancer’s product 
sales process. 
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1. Purpose 
Prolancer Pty Ltd - ACN 115 942 357 – (“Prolancer”) sells Information and Communication Technology 
(ICT) products. 

Under normal circumstances, we ship the products directly to the street address that is nominated by you, our 
valued customer, when you order products from us. You have the right to return faulty products to us for 
repair, replacement or refund. 

This policy contains the provisions that apply in respect of shipping products from us to you and return of 
products from you to us. 

2. Policy 

2.1. Terminology 
In this policy the expressions “we”, “ us” and “our” are a reference to Prolancer. The expressions “you” 
and “your” are a reference to our valued customers. 

The expression “no-fault product” is used in this policy to refer to products that you return to us in 
circumstances where the return is not due to our fault or fault with the product. 

2.2. No Return Basis 
To the extent permitted by law, we reserve the right to supply any product on no return basis. 

We will NOT accept returns of no-fault products when we supply the products on no return basis. 

We clearly advertise and promote products as being sold on no return basis when we intend to supply the 
products on no return basis to you. 

2.3. Pick Up 
We do not offer pick up of products from our office. 

We organise a direct drop from the manufacturer’s (or distributor’s) warehouse to your nominated address 
during the order process. This saves you the cost of shipping the goods first to our office. 

2.4. Shipping 
We ship products to you within two (2) business days after we receive full payment (cleared funds) for 
your order from you, subject to stock availability. We will advise you of issues with stock availability 
when we send you an invoice for your order, that is before you make a payment. You have the option of 
cancelling your order (no fee applies) if you do not wish to wait for stock. 

We only ship products to a street address by courier. 

We reserve the right to select the courier company at our sole discretion. 

We usually opt for a next day delivery, unless there is a quicker method that costs less. 

2.5. Warranty 
We do not offer warranty on the products we sell. However, the manufacturers of the products that we sell 
do.  

The warranty that manufacturers offer usually covers product defects for one (1) year from the invoice 
date; however, some manufacturers offer a lifetime warranty for some of their products. Note that in most 
cases (if not all) there is no warranty on consumables; for example, cables. 

We clearly advertise and promote the manufacturer warranty (or lack of) for each product. 
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2.6. Dead on Arrival 
If you consider a product to be dead on arrival (it simply does not work out of the box), then your first 
action should be to contact us within three (3) calendar days from the date you receive the product. 

In this case we may: 

• Direct you to the manufacturer or distributor for repair and/or replacement. 

• Attempt to resolve the problem. 

• Ask you to return the product to us and we will manage the repair and/or replacement with the 
manufacturer or distributor. 

2.7. Return for Refund 
If you decide to return a product to us for a refund or credit, then your first action should be to contact us 
to verify that we will accept the return. 

Note that: 

• We reserve the right to refund or credit products at our discretion. 

• We do not refund freight costs, service fees and surcharges for non-cash payments. 

• We do not refund if your payment took longer that three (3) business days to clear and the 
products are not available for immediate shipment and were available at the time we sent you the 
invoice for the products. 

• A standard processing fee of $33.00 applies to all returns for refund or credit.  

All products that you return for refund or credit must be in pristine and unopened condition with all seals 
intact and no parts missing – no exceptions. We reserve the right to reject all returns that do not meet these 
criteria. 

All costs associated with the return are your responsibility. This includes (but it is not limited to) freight 
costs, re-stoking fees and costs associated with rejected returns (if applicable).  

We do not accept any responsibility for any damage or loss suffered by you while the product is in transit 
from you to a street address nominated by us. 

We may ask you to place certain information on the shipping carton used for a return. If this is the case, 
then you must write the information on a removable label that you than place on the outside of the 
shipping carton and not directly on the product packaging. We reserve the right to reject all returns that do 
not meet this criterion. 

2.8. Revisions 
From time to time, we may change our policy on how we handle shipping and returns of products that we 
sell. Any changes to our policy will be published on our website. You should visit these pages from time 
to time to determine the current policy. 

3. Feedback 
We appreciate hearing from you and value your comments, suggestions and complaints on all aspects of our 
business. We are committed to becoming a better business, and your feedback will help us to achieve this. 

Please take a moment to e-mail us your feedback, or to complete the on-line feedback form or simply write to 
us: 

Feedback 
2/34a Olive Street 
Kingsgrove NSW 2208 
Australia 
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Thank you. 


